Terms & Conditions
Cookies
Cookies are small information files used by websites to distinguish between individual computer terminals
so that the pages and functionality of that website can be correctly and securely delivered.
Cookies are fundamental to providing user-friendly online services. The most common functions of ecommerce would be impossible without cookies.
There are two types of cookies that can be used in the Internet that you should be aware of – Session cookies
and Persistent cookies. You can read more about these at http://allaboutcookies.org.
Session cookies are deleted when you close your browser and are usually not saved to your computer's hard
disk. We use session cookies to:

•
•
•
•

hold some types of non-private information you provide while using an interactive tool on the
website
identify that you have logged in to the site
hold your search criteria while you are carrying out a search of the website
collect anonymous information on website usage to improve the site and service

Persistent cookies remain on your computer for a specified time and so are saved to your computer's hard
disk. We use persistent cookies to:

•
•
•

identify that a registered user has returned
securely remember your login User ID - if you have asked to do so
understand how you use our site and obtain information on website usage

Cookie use on our site
We only use Session cookies on this site. They are anonymous cookies that uniquely identify the machine you
are using to visit the site for the period of your visit. It ensures we send you the correct information securely
as you navigate around the site. It is deleted as you close your browser. It cannot track you journey once you
leave the site.
General functional cookie
Name
SESSIONID
What it looks
Value 55mtnm8r91ica4hnd4urpk4h95
like
ExpiresAt End Of Session
What is does
This single session cookie contains all the information required to deliver the functionality of the website you
are visiting. It does not gather personal data and is required only for the duration of your visit.
It allows the authorised visitor to login to secure areas, a shopper to collect items in a basket and purchase
them or carry out searches on the site as appropriate.

Google Analytics cookies
Name
_ga
What it looks likeValue GA1.3.117935417.1444831007
Expires11 November 2017 11:16:41 GMT
What it does
Identifying Unique Visitors
Each unique browser that visits a page on your site is provided with a unique ID via the __utma cookie. In
this way, subsequent visits to your website via the same browser are recorded as belonging to the same
(unique) visitor. Thus, if a person interacted with your website using both Firefox and Internet Explorer, the
Analytics reports would track this activity under two unique visitors. Similarly if the same browser were used
by two different visitors, but with a separate computer account for each, the activity would be recorded under
two unique visitor IDs. On the other hand, if the browser happens to be used by two different people sharing
the same computer account, one unique visitor ID is recorded, even though two unique individuals accessed
the site.
Name
_gat
What it looks likeValue 1
Expires12 November 2015 11:16:41 GMT
What it does
Used to throttle request rate
Click here for more information about Google Analytics
You can find out more about cookies and how they may be deleted or blocked at www.allaboutcookies.org

